
WEBINAR SERIES:  Conflict Resolution: Being an Effective Advocate with 
Existing Allies and Creating New Ones 
 
Date & Time:  October 16, 2015 – 10:00am – 11:00am 
Location: Online Webinar 
OVSEC Course # 0820 
Approved Credit Hours: 1.0 
Act 141 Approved Training %: 100 
Core Courses: This training covers the following portion(s) of the Core Requirements for BASIC 
VSPs: 

• 1.0 hour – Communication 
Sponsor:  SCCADVASA 
Contact:  Donna Thompson at 803.256.2900 or registration@sccadvasa.org   
 
This is a FREE webinar.  For more information, or to register, please visit:  
http://www.sccadvasa.org/training-events/ 
 
IMPORTANT:  There will be no OVSEC Sign-Out sheets for this training as it is a Webinar.  
SCCADVASA will provide OVSEC with a list of everyone who participated in this training, their VSP 
numbers, and the times when VSPs logged on and off of the Webinar in order for participants to obtain 
credit. 
 
Training Overview 
This webinar will provide some basic conflict resolution techniques for use within the advocacy field 
as a means to maneuver through systems that may be unfriendly to the needs of survivors and 
advocates, at both the systemic and individual levels. The webinar will give some insight into effective 
conflict resolution strategies, and how to implement these with an advocacy arena top provide the most 
appropriate response possible to needs of survivors, their families, and the long-term healing process. 
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